pSteamship Authon,

The Way to Go!

HYANNIS TO NANTUCKET SCHEDULE

| DECEMBER 30, 2009 — APRIL 13, 2010

ONE-WAY DEPART ARRIVE VESSEL DEPART ARRIVE
PASSENGER RATES HYANNIS NANTUCKET NANTUCKET HYANNIS
AdUIS....ooeee i *$16.50 EAG/NAN 6:30 AM 8:45 AM
Children (5-12 years).......*$8.50 9:15 AM 11:30 AM EAG/NAN 12:00 PM 2:15 PM
Children (4 and under)....... Free 2:45 PM 5:00 PM EAG/NAN 5:30 PM 7:45 PM
BicyCle.....ooo oo, $6.00 8:00 PM 10:15 PM EAG/NAN

*Includes $0.50 town-mandated

embarkation fee.

ONE-WAY PASSENGER
VEHICLE RATES

Under 17’ in length
Jan1—Mar31........ $130.00
Apr1-0Oct3l......... $190.00
Nov 1-Dec3l........ $130.00

17 but less than 20’
Jan1-Mar 31........ $150.00
Apr1-0Oct3l......... $215.00

Nov 1 — Dec 31........ $150.00

Extended load beyond front or
rear bumper

One-way..................$20.00
Applies only to those vehicles whose
overall length (including extension)
exceeds 17

Administrative Offices Mailing Address
P.O. Box 284, 1 Railroad Avenue
Woods Hole, MA 02543

General Ticket Offices - Day of sailing
information only. Reservations are not
available on these phone lines.
Hyannis Ticket Office — (508) 771-4000
Nantucket Ticket Office — (508) 228-0262

Reservation Office Information

509 Falmouth Road, Suite 1C

Mashpee, MA 02649

Mashpee Office — (508) 477-8600

8:00 am — 5:00 pm, Daily

8:00 am — 4:30 pm, Daily, effective 1/2/10
Mashpee Office closed 11/26/09 and 12/25/09
Toll-free from Nantucket — (508) 228-3274
High-Speed Line — (508) 495-FAST (3278)

TDD for the hearing impaired - (508) 540-1394

Updated 09/16/2009

M/V Eagle (EAG) and M/V Nantucket (NAN) have elevators on board. Vessel boarding accessible by

dockside ramps.
Rates and schedules are subject to change.

10-RIDE PASSENGER TICKET BOOKS

Save money and time at the terminals.
Multiple tickets can be used from the same book on the same trip.
Books are transferable from person to person.
No expiration date.
Available at the ticket offices.

Adults $132.00 « Children (5 — 12 years) $80.00

Vehicle Reservations — Space will be reserved for vehicles upon prepayment of charges.
Cash, check, Steamship Authority gift cards, American Express, Visa, MasterCard or Discover cards
are accepted for advance reservations. Service fees are assessed for returned checks. A minimum of
14 days notice is required to be eligible for a refund on vehicle fares. A $10.00 processing fee will be
assessed on all refunds. Reservations changed within 14 days of reserved travel date are non-
refundable. Vehicle reservations can be cancelled or changed on our website at
www.SteamshipAuthority.com or by calling during office hours at (508) 477-8600 or (508) 693-9130.
Customers need to arrive 30 minutes in advance of reservation time.

Changing Reservations — Reservations may be changed up to one hour before the scheduled
departure. However, if the change is not made at least 14 days in advance of the scheduled departure,
the changed reservation will not be eligible for a refund if subsequently cancelled. You have one date
change at no charge. All other date changes may be made only upon payment of an additional $10.00
charge. Certain changes are not subject to the above restrictions.

Passenger fares are fully refundable. Tickets will be issued only on the day of sailing for the person
named on the reservation. Proper ID is required.

Frequent Travelers — Inquire about our special passenger and auto commuter books available at the
ticket offices.

511 Massachusetts — A Traveler Information Service, which provides real-time, route-specific traffic,
transit and traveler information. Dial (617) 374-1234 or 511 from your mobile phone. Steamship
Authority Route Code 72*.

For updated parking information when in the Hyannis area, tune to 1610 AM or call 508-775-PARK
(7275).

This document subject to change.




